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Helping Customers with 
Renewable Energy

l Textbook 2-Step
u Determine carbon footprint

u Identify ways to reduce

l PSE’s Unique “Green Community Partnerships”

l Other Support for Businesses

l Observations on Business Motivations
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Determine Carbon Footprint

l There are protocols to follow

u More than KWH x C-Factor

l Use a reputable consultant

u PSE uses one
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Identify how utility can help the 
business reduce their footprint

l Energy Efficiency Services

u Expertise

u Grants

u Conservation Resource Manager

l Renewable Energy (PV, Small Wind)

l Green Power (Tags)
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“Green Community Partnerships”

l Goal: Increase EE savings and participation in 
Green Power Program and Customer 
Renewables

l How: Work with interested municipal 
governments to benefit their citizens and 
businesses and cross-leverage the programs to 
increase participation in all

l Key Requirements:
u Good community representative

u Grass-roots interest
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Ex: “Bellingham Challenge”

l Green Power Program only

l Started with grass roots:
u Western Washington University

u Local NGO

l City officials responded to make a commitment
u Championed by the mayor

l PSE provided Green Power, information, 
incentives
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Ex: “Bellingham Challenge” cont.

l Results
u Neighborhood participation well above targets

u Both business and residential customers focused on 
the issues

u EPA recognized Bellingham as a Green Power City –
the first in Washington

l Potential

u Energy efficiency for homes

u Energy efficiency for businesses

u Residential solar
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Why Customers Participate

l Businesses

u Business ethics

u Promotional value

u Save money

l Governments

u Responding to constituents

u State and Federal mandates

u Cities for Climate Protection (Mayors’ Kyoto 
agreement)
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PSE Follow-Up for Businesses

l Recognize business participants

u Framed certificates

u Newspaper advertisements

u Window stickers

l Promote retail businesses to residential 
customers

u Coupon book

u Newsletter

u Newspaper advertisements
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